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2008-Millie Powell,  

New London 
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2005-Myrna VanDeusen 

Licking 
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 Branson 
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 Sedalia 
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 Gladstone 
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 Nixa 
2000—Brenda Colter 

 Camdenton 
1999—Bruce Lowrey 

 Independence 

 Deadlines Approaching: 
 Submit your scholarship applications and  
 outstanding clerk nominations now!  

 
New Clerk’s Conference Scholarship 

The Missouri City Clerk and Finance Officers Association will award 
ten scholarships for the New Clerk’s Conference to be held in March, 
2009, at the Lodge of the Four Seasons in Lake Ozark.  The New Clerk’s 
Conference is usually held on Monday, with the Spring Institute beginning 
the next day.   

The applicant must be a member in good standing of MoCCFOA and 
must be a City Clerk, City Treasurer, City Collector, Finance Officer, or 
hold a similar position.  The scholarships encompass the registration fee, 
one-half of the double room occupancy, and $40 for mileage and other 
expenses. 

Applications must be submitted and review on a year-to-year basis and are available from any 
Scholarship Committee Member and on the MoCCFOA website at www.moccfoa.org.  The 
Scholarship Chairman must receive applications no later than December 31st, 2008.  Applications 
should be mailed to Kathy Colvin, 114 S. Rollins Street, Centralia, MO  65240. 

Scholarship Committee members are:  Kathy Colvin, Centralia; Gayle Conrad, Cape Girardeau; 
Kim Barfield, Pacific; Lynn Campbell, Carthage; Debbie Grant, Harrisonville; Diane Hill, Houston; 
Sharon Kakouris, Louisiana; Sheila Matlock, Mansfield; Chris McCormick, Warrenton; Robin 
Overstreet, Fayette; Kelly Paul, Cassville; Debbie Ryan, Creve Coeur; Pam Smith, O’Fallon; and 
Debra Ware, Ridgeway. 

 
2009 Outstanding City Clerk Award Nominations 

The Missouri City Clerk and Finance Officers Association invites nominations for the 2009 
Outstanding City Clerk Award.  This award recognizes a City Clerk or Finance Officer who has 
demonstrated outstanding service and commitment to their municipality, community, and professional 
organization.  This award will be presented at the annual meeting of MoCCFOA in March 2009. 

Nominations may be submitted by a member of MoCCFOA, or an official of a municipality.  
Nomination forms and criteria are available from committee Co-Chairs Cathy Swenson, City of 
Gladstone, (816) 423-4096, and Rhonda Dodd, City of Palmyra (573) 769-2223, or Committee 
Members:  Ruth Baker, Manchester; Barb Johnson, Lincoln; Debbie Crowe, Lake Winnebago; Robin 
Littrell, Richmond; and Cindy Simpson, Trenton.  Deadline for receipt of completed nominations is 
January 15th, 2009. 
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I want to begin by thanking MOCCFOA and the members for allowing me to be  your president.  I 
am still somewhat agog from the Spring Institute.  Aside from the education and training provided 
for the clerks at the Spring Institute, being sworn in as President by my friend Barb Stinson and  
having my family  and the Northeast Division there with me throughout the evening of our banquet, 
will make the 2008 Spring Institute one of the biggest high lights of my life.  I can't ignore that 
receiving the Outstanding Clerk Award was incredible and so much appreciated.  I knew I had been 
nominated, but I also knew that any number of clerks would qualify and deserve the award.  I was 
humbled and at a loss.  I neglected  to thank my family, my board and mayor, Patti and the 
MOCCFOA Executive Board,  Cindy and the Northeast Division  and my friends in MOCCFOA.  It 
is an honor to serve you. 

 Since becoming President,  I attended the IIMC Conference in Atlanta with about 15 other clerks from Missouri.  I 
participated in the Parade of Flags and carried the Missouri State Flag at the opening Ceremonies.  If you have any question 
at all about how important City Clerks are, here is a clue.  Our key note speaker was Andrew Young, former Atlanta Mayor 
and former United Nations Ambassador, our entertainment was American Idol Rueben Stoddard and our Masters of 
Ceremonies was CNN Anchor Don Lemon.  We not only experienced excellent speakers and you would have expected, we 
also experienced the World of Coca Cola, the Atlanta Aquarium, and Stone Mountain.  Not to mention experiencing a little 
of Gone with the Wind.  Attending an IIMC Conference is an experience.  If at all possible,  seriously consider Chicago in 
2009. 
 I felt that the retreat held in June at the Lodge went well.  I believe that my  executive board  and committee 
chairmen are great and I have every confidence in each of them.  If  you have signed up for a committee, thank you.  Being 
part of a committee and doing  your part  makes MOCCFOA a success. 
 I along with 10 or so clerks from Southwest Missouri attended  the Region VII meeting held in Springfield, 
Illinois.  It would have been nice to have more representation from Missouri, but for the clerks who did attend, it was a great 
conference.  Springfield is a wonderful city to visit with all the Lincoln history and the Lincoln Library and Museum. The 
Municipal Clerks of Illinois put together a great meeting.  We earned points by attending a museum!  I know I was one of 
the last to leave at the request of the museum employees.  I thought it was great. 
 Most recently, I attended the MML Conference in Springfield, MO.  I have two people to mention.  Diane 
Monteleone, the MOCCFOA silent auction chair.  She did a wonderful job and along with the help of the membership, over 
$3000 was raised.  Hats off to you Diane.  The second is Beth Kaatz.  With Beth's influence, we were able to attain Mr. 
Yakov Smirnoff.  He  was delightful, and entertained as well as taught. He is a truly great speaker and inspiration.   I got to 
introduce him, (because I wined)  but it was Beth who was the major influence in bringing Mr. Smirnoff to us for one of our 
sessions.  We also got the opportunity to enjoy him at the annual banquet .  He is a jewel. 
 I guess this all sounds kind of fun.  And it is.  We did have committee meetings, an executive board meeting and 
our semi annual business meeting at the MML Conference.  I know Diane and Mary are already working with the budget 
committee on the 2009/2010 budget year, Gary and his committee are looking over the budget and books from last year, 
Karen, Becky, Jim and the education committee have the regionals and the Spring Institute planned, Gayle and Kathy 
announced the Scholarship winners, Marcia and JoAnn and the membership committee are working on membership lists, 
Nici and Rick and the mentoring committee  have plans in place for the Spring Institute and Pat and her legislative 
committee are on top of the Red Flag Rule.  Am I babbling? 
 Congratulations to Karen Goodwin who will be our Region VII director for the next three years.  She will be 
planning the Region VII meeting for 2009.  Other items to think about:  Beth Faught, the nominating committee chair, will 
be starting the process to obtain letters of interest for officers for the 2009/2010 year and term for Colleen Klos, the 
MOCCFOA  MML Director is up and letter of interest for this position are being accepted.  Check out the web site.  Phyllis 
and her committee are right there with anything we need. 
 One last thing.  I have attended many of the Division Meetings and have had a great time at each one.  It has been 
wonderful to see the different areas of the state and meet the clerks who aren't always able to attend training.  I have truly 
enjoyed each trip.  I also attended council meetings for retiring clerks Connie Shelton and   Jo Ann Hoehne.  We celebrated 
Janice Hatcher's retirement at the Northwest Division Meeting.  Patty Ledford stepped in for me at the retirement of  Nora 
Dodge.  I did not attend a meeting for Kathy Yahl, but I would like to acknowledge Kathy as a past president who will be 
missed, and wish her every success in whatever she chooses to do.  For me, so far, it's been a great year.  This is a great 
association to be a part of. 
 
Millie Powell,  MRCC/MMC 
MOCCFOA   President 
City of New London 
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The Western Division met on August 20th, 2008, at the Arrowhead Yacht Club, in Lake Winnebago.  
Rebekah Bown, Archivist, with the Missouri State Archives Division of Missouri Local Records, gave a 
presentation regarding preserving records and provided forms and timetables for applying for State Grants.  
The Western Division continues to make plans for activities to be held in the Hospitality Room at  Spring 
Conference.  The next Division meeting will be during the Regional Institutes in Raymore, and the January 
meeting will be held in the Riverside Community Center.  Submitted by Cathy Swenson, CMC/MRCC. 

The MOCCFOA - Eastern Division meets every 3rd Thursday of each month.  The following is a listing of our 
locations and speakers:  July 17, 2008 - Florissant, Mattingly's Restaurant - Vondal Davidson (Economic Forecasting); 
August 21, 2008 - Berkeley Civic Center - Tim Lee, St. Louis County Dept. of Revenue; September 18, 2008 - 
Ellisville, Blue Bird Park - Rick Weiser (Bud Wiser), MO Division of Liquor Control; October 16, 2008 - St. Charles, 
Ameristar Casino Buffet - Paul Rost, Cunningham, Vogel & Rost (Red Flags Rule).  November 20th meeting will be in 
Fenton and our speaker will be Bill Glanker of State of MO, Records Retention.  Our December 18th Holiday Party for 
our Mayors will be at Glen Echo Country Club in Normandy.  Submitted by Pam Rogers, CMC/MPCC 
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The Northeast Division  met on August 20th, 2008, at Pikers Restaurant in Louisiana.  11 members were 
in attendance.  At the meeting, it was determined the meetings will be moved to the second Wednesdays of 
February, May, August , and November, beginning in February 2009.  MoCCFOA President encouraged 
members to consider attending the IIMC Annual Convention in Chicago to be held in May 2009.  The next 
Northeast Division meeting will be held on November 19th, 2008, at the Northern Star Steak House in 
Macon.  Submitted by Patty Spindler. �	�

�
�
���

�

The South Central Division met July 30 in Licking, Missouri at Shabby Gabby’s Tea House for our meeting, then 
toured the Texas County Museum of Art & History located in Downtown Licking, Mo.  They have paintings by 
Picasso, Charles Russell, George Catlin and several other well know artist.  There are collections of artifacts from North 
American Indians as well as Asian, African and European countries.  Some artifacts date back from before Christ and 
others are more contemporary.  They met again October 15 in Salem, Missouri in the City Administrative Offices where 
Doug Henley and Ewell Lawson, MPUA, gave a presentation on the FTC Red Flag Rule and then had lunch at My 
Place Restaurant.   Next meeting will be held in Mansfield on November 19th.  Submitted by Mary Happel, MRCC. �	�
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Summer is over, fall is in the air, and time for elections!  The Southeast Division met in August , hosted by 
the City of Cape Girardeau.  Representatives from the Missouri Secretary of State’s  Office presented an 
informative program on records retention.  We will take a break from learning for our next meeting and have 
a Christmas luncheon at the Hickory Log in Dexter, on Friday, December 12th.  A brief business meeting 
will be held to present a slate of officers for the next year.  The Southeast Division is offering a scholarship 
for the Spring Institute.  Anyone in the division that is interested should submit a letter of interest to Division 
President Crystal Bishop in Dexter by December 31.  Submitted by Gayle Conrad, CMC/MRCC  
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Southwest Division met in Strafford Mo, on October 22.  Mayor Judy Stainback, City of Battlefield, spoke 
to the group about Grant Writing.  The next meeting will be January 28, 2009 at the City of 
Carterville.  Approximately 25 clerks attended the meeting. The group recognized Cheyenne Beasley, City 
of Forsyth on receiving her MRCC and Natalie Scrivner, City of Stockton, on receiving her 
MMC.  Congratulations to both of them and to all the clerks that have received certification.  Submitted by 
Francis Haverly, CMC/MRCC 
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The East Central Division held its quarterly meeting in Owensville at The Café Co.  Millie Powell, President 
of MoCCFOA, attended our quarterly meeting.  The division thanked her and appreciated her visiting with 
them.  The guest speaker was Linda Baehr, a health educator with Gasconade-Osage County Health 
Department.  She spoke about stress management in the work place and offered practical ways to deal with 
stress.  This was a welcomed session as everyone discussed some sort of stress they  were experiencing or had 
experienced in the past.  The meeting will be held December 17th, 2008, in Washington.  Submitted by Jonita 
Copeland. ���
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The Central Division met in Brookfield on August 20th, and approved a scholarship 
application form containing new rules that were discussed at the previous meeting.  Beth 
Faught made a presentation on stress and women’s health issues.  The next meeting will 
be held in Sedalia on November 19th.  Scholarship applications must be received by 
Kathy Colvin, Scholarship Chairman, by October 31st.  Submitted by Diann Warner. 
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Fourteen members and three guests were present for a meeting of the Northwest Division  on Tuesday, 
August 19th, 2008.  The meeting was held at the Olive Garden in Saint Joseph, MO.  MoCCFOA 
President Millie Powell attended the meeting to give a special recognition to Janice Hatcher of Savannah, 
who is retiring in December after 36 years of service.  Education was provided by John Throckmorton 
from Employee Screening Services.  The next meeting will be held November 13th, 2008, at Boudreaux’s 
in Saint Joseph, MO.  Director Maureen Moore, MPCC.  Submitted by Becky Schomburg, Reporter 
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MML Conference Education 
 

OOPS!  You mean I shouldn’t have done that? 
 Presented by Kevin M. O’Keefe, “Experienced Attorney”   

       Reported By Becky Schomburg 
Mr. O’Keefe has done it again; during most of his session 

he kept everyone laughing so hard they were in the need of 
stitches.  Mr. O’Keefe was actually giving a session on ways 
to avoid trouble in the public sector. 

Mr. O’Keefe gave basic tips for Municipal Officials, 
providing the State Statutes to support each point.  A few of 
the basic tips provided are as follows:   

¨ don’t give public funds to private individuals, 
¨ 24 hour notice is needed before a meeting can be 

held, 
¨ votes must be made in the public meeting, and 
¨ don’t hire relatives. 

Last but not least, Mr. O’Keefe suggests that if you ever 
have a question, ask YOUR attorney. 
  

Humor in Government 
Presented by Yakov Smirnoff 

Most remember Yakov Smirnoff and his famous 
exclamation “What a country!”  The well known 
humorist presented a fabulous educational opportunity to 
a capacity crowd of municipal officials at the 
Conference.  Through laughter and candor, Yakov 
explained how to communicate effectively while being 
sensitive to the concerns of those we encounter on a daily 
basis.   

A highlight of the presentation was the role-playing 
exercise between Yakov and a couple of members of the 
audience.  Yakov used the volunteers to demonstrate 
“Think/Feel” communication.  When we say we “feel” 
something we need to ensure we are expressing 
emotions.  For example, instead of saying, “I feel that 
you should not speak to me like that,” one could say, “I 
feel hurt when you speak to me like that.  Can you think 
of another way to phrase that?”  Doing so, allows the 
person to express his or her feelings while also giving the 
opportunity for the other to respond.   

 
 

Congratulat ions to the 
following clerks receiving their 
certifications: 
Missouri Registered City Clerks (MRCC) 
Diana Hill   Houston 
Chrystal Bishop  Dexter 
Debbie Grant  Harrisonville 
Theresa Lewis-Gregory Cabool 
Michele Andrews  Crystal City 
Tracy Prost   Perryville 
Laura Rider   Sunset Hills 
Ruth Baker   Manchester 
Louise Rusick  Riverside 
Nici Wilson   Pleasant Hill 
Amy Spencer  Cottleville 
Rhonda Phelps  Edmundson 
Cindy Bowman  Clarence 
Moe Kwiatkowski  Weldon Spring 
Mary Happel  Salem 
Gary Phillips  Oronogo 
Cheyenne Beasley  Forsyth 
Monica Gillenwater  Oakview 
Melissa Burton  Flint Hill 
Deborah Mathies  Ferguson 
Nancy Clark   Osage Beach 
 

Missouri Registered City Clerk - 
Continuing  

Deanna Jones  Velda City 
Leesa Ross   Frontenac 
Sharon Kakouris  Louisiana 
JoAnn Cova   Maryland Heights 
Beth Ann West  Branson West 
 

Missouri Registered City Clerk - 
Sustaining 

Diane Monteleone  Fenton 
 

Missouri Professional City Clerk 
(MPCC) 

Natalie Scrivner  Stockton 
Pam Rogers   Normandy 
Maureen Moore  Rock Port 
Janet Kirtley   Butler 

Everybody laughs the same in 
every language because laughter 
is a universal connection.  

Yakov Smirnoff 

In today's society we sometimes forget to balance 
our hearts and our heads; this is the reason we 
stop laughing.  

Yakov Smirnoff 
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IIMC Region VII Training  
Reported by Millie Powell 

Nine Clerks from the State of Missouri traveled to Springfield, Illinois to attend the Region VII Conference 
held July 17-19. Cecelia Tumulty, City of Clerk of Springfield, Illinois and President of The Municipal Clerks of 
Illinois provided a learning experience for the attending clerks that was indeed worth the trip. 
 While Lincoln was a main draw for the Region VII Meeting, the conference provided a couple speakers who 
not only relayed pertinent information for professional and personal roles of the clerks.  The  presentation entitled Just 
a Minute!  Focusing Your Time Management Skills, was given by Shirley Stelbrink, a trainer with Learning Alliances 
Company.  Ms. Stebrink started her career as a New Employee Trainer and evolved into a professional trainer in 
communication skills and professionalism.  She completed her Bachelor of Science in Business Administration in 2003 
and continues to train and entertain for professionals.  Topics that Shirley touched on included Creating a Life that is 
Meaningful and Manageable, Time Management Skills, and developing an Individual Life Mission Statement.  Shirley 
was truly and excellent speaker and communicator. 
 Lew Bender, Ph.D.  gave the ins and outs regarding the team player and the not so team player.  Learning to 
deal with the negative co workers was enjoyable and gave the listeners the incentive to take a look at ourselves 
regarding our working relationships. Lew Bender  is a Professor Emeritus of Public Administration at SIU 
Edwardsville.  The casual style he enlists during his training sessions brings out the enthusiasm he has for 
communications.  Anyone who needs to be effective in communication would benefit from a session with Mr. Bender. 
 Probably the high light of the training was the Lincoln Library and Museum.  IIMC Approved an afternoon at 
the museum as a certified training session for the clerks and it was wonderful.  If there is anything you did not know 
about Lincoln, it can be learned at the museum. From the personal items displayed, detail accounts of Lincolns life 
before and during his presidency to the final rest after his untimely death, one afternoon is really not enough.   The 
Union Theatre, within the museum, featured Lincoln's Eyes.  This documentary offered the insight on Lincoln's 
observation during his time and president regarding his determination to preserve the Union.  The special effects 
experienced during the film, just enhanced the learning experience.   
 Part of the requirement for the training was that a specific amount of time had to spent at the Museum and 
several clerks were still there at closing.  Only a few blocks from the museum is the historically preserved area around 
Lincoln's home.  While this was not included in the educational experience, it would have been  a shame if the clerks 
did not take the opportunity to visit this area of Springfield before heading home.   
What would a trip to Springfield be without the insights of Paul Craig regarding Lincoln.  At the evening meal Paul 
spoke to the clerks and encourage additional reading regarding this great President. 
 No Region VII Conference would be complete without Chuck Tokar, Immediate Past President of IIMC and 
Clerk of Chicago Ridge, Illinois addressing the clerks.  With enthusiasm, he offered some insight into the 2009 IIMC 
Conference to be held in Chicago.  The Field Museum and the Navy Pier were just a couple conference references 
made by Chuck.  Missouri Clerks are encouraged to make the effort to attend the IIMC Conference in Chicago next 
year. 
 If you did not get to attend the Region VII conference, you were deprived, but if you are ever looking for a 
weekend get away…Springfield, Illinois would be a worthwhile  consideration. 
 The Missouri clerks attending the conference were:  Anita Cotter, Springfield; Audrey Covey, Neosho; Susan 
Diehl, Battlefield; Francis Haverly, Airport Drive; Brenda Jackson, Republic; Gary Phillips, Oronogo; Millie Powell, 
New London; Natalie Scrivner, Stockton; and Beth Ann West, Branson West. 
 

MML Director Applicant  
 One statement of interest was received for the position of MoCCFOA MML Director for 2009-2010.  
The single applicant was Denise Chisum, City Clerk for the City of Lee’s Summit.  She has served as City 
Clerk for 17 years.  She is an active member of the MoCCFOA and the Western Division of the MoCCFOA.  
She has earned the IIMC designation of Certified Municipal Clerk (CMC) and the MoCCFOA  2nd Level 
MPCC.  She has completed over 400 hours of education.  She has the qualifications required to be eligible 
to serve as MML Director and is committed to attending all MML Conferences and Board of Director 
meetings.  Denise completed her application by saying, “I have served in all offices of MoCCFOA and am 
eager to continue serving our organization.” 
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Missouri Clerks Receive MMC  
Designation from IIMC 

 
One Missouri clerks have earned the prestigious Master 
Municipal Clerk (MMC) designation from the International 
Institute of Municipal Clerks (IIMC) in the following months: 
 

August 2008 
Natalie D. Scrivner, MMC, City Clerk,  
 City of Stockton 

 
The MMC is one of the two professional designations granted 
by IIMC.  To qualify for entrance into the Master Municipal 
Academy (MMCA), which prepares participants for achieving 
the MMC status, one must have earned the CMC designation. 
To earn the CMC designation, a Municipal Clerk must attend 
extensive education programs.  The designation also requires 
pertinent experience in a municipality.  The program prepares 
the participants to meet the challenges of the complex role of 
the Municipal Clerk by providing them with quality education 
in partnership with 47 institutions of higher learning.  
 
The MMCA is an advanced continuing education program 
that prepares participants to perform more complex municipal 
duties. The program has an extensive and rigorous educational 
component, a professional and social contributions 
component, and a commitment to lifelong learning. The 
Academy members must demonstrate that they have actively 
pursued educational and professional activities and have 
remained informed of current socio-political, cultural, and 
economic issues that affect local governments and 
municipalities.   

Missouri Clerks Receive CMC  
Designation from IIMC 

 
Four Missouri Clerks have earned the prestigious Certified 
Municipal Clerk (CMC) designation from the International Institute 
of Municipal Clerks (IIMC) in the following months: 
 

August 2008 
Melissa Burton, CMC, City Clerk        
 City of Flint Hill 
September 2008 
Deborah F. Grant, CMC, City Clerk/Management Assistant 
 City of Harrisonville 
Nici Wilson, CMC, Deputy City Clerk 
 City of Pleasant Hill 

 
The CMC is one of the two professional designations granted by 
IIMC.  To earn the CMC designation, a Municipal Clerk must attend 
extensive education programs.  The designation also requires 
pertinent experience in a municipality.  The program prepares the 
participants to meet the challenges of the complex role of the 
Municipal Clerk by providing them with quality education in 
partnership with 47 institutions of higher learning.  

Western Division Scholarship Information 
The Executive Board together with the general membership of the Western Division, Missouri City Clerks and 
Finance Officers Association approved granting one scholarship to a member of the Western Division.  The 
scholarship is known as the Cheri Middaugh Scholarship.  The purpose of the Scholarship Program is to encourage 
professionalism of Missouri City Clerks and Finance Officers by establishing a scholarship program that would 
reimburse expenses for a clerk who would not otherwise be reimbursed by the City or Town for attendance at the 
Missouri City Clerks and Finance Officers Association Spring Institute. 
 
Guidelines:  The following criteria shall be considered by the Scholarship Committee and judged according to the 
information provided.  Applications must be submitted. 
1. Applicant must be a member in good standing with the Western Division, Missouri City Clerks and Finance 

Officers Associations. 
2. Applicant must be a City Clerk, Treasurer, City Collector, Finance Officer, or hold a similar position. 
3. The Scholarship Committee must receive applications no later than December 5th. 
4. Applicant must have requested his/her municipality to underwrite schooling financially and have been denied 

funding either by the Mayor, City Administrator, City Manager, or City Council. 
5. Applicant must submit a letter from the Mayor, City Administrator, or Council expressing support of the 

application and indicating a commitment to grant time off to attend the educational institute. 
6. Attach a statement giving reasons for attendance and what it will mean to work toward certification, participating 

in a continuing education program. 
 
For those Western Division members interested in obtaining an application or more information, please contact 
Scholarship Committee Chair Debbie Crowe at (816) 537-6778 or lwcourtclerk@comcast.net.  

Found on www.MoCCFOA.org 
 

Scholarship Applications 
Membership Forms 
Treasurer Reports 

Archived Newsletters 
Private Message Board 

Contact Lists 
 

Visit the site today! 
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�  George Butler Associates, Inc. (page 7)�
�  Gilmore & Bell, PC (back cover)�
�  ING Financial Advisors (page 7)�
�  MIRMA (page 7)�
�  Municipal Code Corporation (page 7)�
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Newsletter Staff—Editor: Melissa Burton, Kathy Balkemore, Vickie Brumbaugh, Nancy Clark, Gayle Conrad, Jonita Copeland, Toni Earl, 
Mary Happel, Frances Haverly, Jeannie Woerner, Maureen Moore, Pam Rogers, Becky Schimmel, Becky Schomberg, Patty Spindler, Cathy 
Swenson, Vickie Thompson, and Diann Warner. 
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