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2008-2009 Directors 
Central—Becky Dolby 
Eastern—Pam Rogers 
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South Central—Mary Happel 
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Outstanding Clerks 
2008-Millie Powell,  

New London 
2007-Denise Chisum 

Lee’s Summit 
2006-Nancy Kossman 

Union 
2005-Myrna VanDeusen 

Licking 
2004-Sandra Williams 

 Branson 
2003—Shirley Collins 

 Sedalia 
2002—Marilyn Ahnefeld 

 Gladstone 
2001—Coralee Patrick 

 Nixa 
2000—Brenda Colter 

 Camdenton 
1999—Bruce Lowrey 

 Independence 

GET INVOLVED at the SPRING INSTITUTE! 
The Spring Institute rounds out the year for the Missouri City Clerk & 

Finance Officers Association.  In addition to the educational and networking 
opportunities, it provides for a time to get involved with the state 
organization.  There are many ways to participate throughout the year 
through committees.  

At Spring Institute, all attendees are given the opportunity to apply for 
appointment to any of the committees within the State.  Once a clerk applies, 
the incoming President, sworn in at the Annual Banquet, will appoint the 
committees for the upcoming year.  Participating on committees and getting 
involved is a great way to get to know colleagues from across the state, earn 
points toward certification, and support our great organization.   

Committees that are established and provided for in the MoCCFOA 
Bylaws are as follows: 
Audit:  Responsible for making sure all monies received are properly recorded and 

deposited, all expenditures are accurate and properly recorded, bank statements are 
reconciled with the treasurer’s records, appropriate bonding of the President and Treasurer 
and assuring that all financial records are kept in a neat and orderly manner. 

 

Budget and Finance: Chaired by the MoCCFOA Treasurer, duties consist of preparing a 
balanced budget for the next fiscal year that runs from May 1 through April 30.   

 

Bylaws: The objective of this committee is to review the bylaws for potential problems or 
changes.  

 

Certification: This is a stand alone committee made up of clerks with a minimum of 
“Continuing MRCC” designation and a minimum of five (5) years of service in the 
organization. He/She must have served either on the Education Committee or Executive 
Board prior to his/her appointment to the committee. The Certification Committee role is to 
review the clerk’s Professional Growth and Development Plan which is a part of the 
certification process.    (Continued on page 4) 
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The end of my year as your President is almost over. It's been a    
   great one.  I can't praise my Executive Board, the Committee  
   Chairmen and the members enough.  You have certainly made this 
   a great year for me.  I have had the opportunity to visit a meeting 
   with each of the divisions and some more than once and meeting  
   the members in a smaller setting allowed me to become better 
acquainted with so many more than before.  I felt a pure sense of  pride representing  
the Missouri City Clerks and Finance Officers Association at the IIMC Conference in 
Atlanta, the Region VII meeting in Springfield, IL, and the MML conference in 
Springfield, MO. 
I am looking forward to seeing everyone at the Lake in March.  I know the Education 
Committee has put together a great conference for us.  The Western and Northwestern 
Divisions have fun plans for the hospitality room, so be sure to be prepared to 
participate.  I think it will be a good time.  I'm looking forward to seeing what the clerks 
can do. It's a great place to relax, make new friends, renew old acquaintances and 
enjoy a drink or two and I am sure bingo will be available for those of you who are 
hopelessly hooked.  There will be a few new rules regarding the hospitality room this 
year, your cooperation will keep everyone safe.   So many things to look forward to. 
I know that it went out with the notices, but again, we are asking that jeans not be worn 
to the sessions.  Please feel free to go casual after session  hours and in the hospitality 
room and also the Thursday morning session. 
Karen Hotfelder  will be your new President and she will be asking you all to sign up 
for committees for next year.  The Missouri City Clerks and Finance Officers 
Association has always had a large participation regarding volunteers.  If you do 
volunteer and selected for a committee, please do your part to help the committee 
complete tasks for the year. The certificates you are issued by the Chairmen will help 
towards your certification and it is up to the chairman if certificates are issued, so 
please do your part.  Our Association is as good as it is because of the members. We 
are a great group.   
I have loved being your president.  Thank you for allowing me this opportunity.  I feel a 
little sad that I will not have this to look forward to again, but I know that as long as I 
am able and available, I will always be a Missouri City Clerk. 
 
I am looking forward to seeing all of you at the Lake for Spring Institute.  I know the 
education committee has some good stuff in line for us.  You will not  want to miss the 
sessions.  

 
Millie Powell,  MRCC/MMC 
MOCCFOA   President 
City of New London 
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The Western Division met on November 17, 2008, at Raymore, Missouri, during the Regional Institute.  Discussion 
included activities planned for the Hospitality Room at the Spring Conference.  The Division met again on January 21, 
2009, at the Riverside Community Center, where the new officers received their oath of office: President – Jeanie 
Woerner/Raymore; Vice President – Vickie Thompson/Kansas City; Treasurer – Nici Wilson/Pleasant Hill; and 
Secretary – Cathy Swenson/Gladstone.  Captain Roger Mayberry, of the Raymore Police Department, discussed the 
history and the current program used by the Citizens Police Academy.   The next Division meeting will be February 
25, in Raymore.   Submitted by Cathy Swenson, CMC/MRCC  

The Eastern Division meets every 3rd Thursday of each month, unless cancelled.  The following is a listing our locations 
and speakers:  November 20th meeting was held in Fenton and our speaker was Bill Glanker of the State of MO 
regarding records retention.  Our December 18th meeting was our Annual Holiday Party for our Mayors, held at Glen 
Echo Country Club in Normandy.  The January 15th meeting was held at Oscar’s Café and hosted by Greendale.  The 
speaker was Dorris Carter, retired City Clerk and Parliamentarian on Parliamentary Procedures.  Our February meeting 
will be in Clarkson Valley; April meeting will be in Cottleville and our May meeting will be in Pevely.  March meeting 
has been cancelled due to most clerks going to Spring Institute and our June meeting will be our installation of New 
Officers.   Submitted by Pam Rogers, MMC/MPCC 
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The Northeast Division meeting was held at Northern Star Restaurant in Macon on November 
19th, 2008.  Darla Swiggins, Mo. Career & Workforce Development as our guest.  Darla gave a 
presentation of the services the Mo. Career & Workforce Development Department offers.   The 
next meeting will be held on February 11, 2009 in Memphis at the Memphis City Hall.  
Submitted by Bobbie Ives.  Director Patty Spindler.  �	�
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The South Cental Division met December 17, 2008 at noon at the Open Range Steakhouse in 
Willow Springs for our Christmas Luncheon and had an ornament exhange.  We bypassed 
training for the day.  The South Central Division will be meeting again at Spring Institute in 
March to elect new officers and new division director.  Submitted by Mary Happel, MRCC. 
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The Southeast Division met in December in Dexter and celebrated the Christmas holidays with a social luncheon.  Officers 
elected for the upcoming year are:  Pres. Brenda Bartels, Jackson; VP, Marian Bock, New Madrid; Sec Tracy Prost, 
Perryville; and Treas. Mary Lowry, Jackson.  Meetings for 2009 will be held May 21 in Jackson, August 21 in Sikeston, 
and December 17 in Dexter.  The week of January 26th, the entire Southeast Missouri area was hit with a major ice 
storm.  Most of the cities in the bootheel were completely without power, and many were without water and sewer.  Streets 
were virtually impassable due to the downed trees and buildings.  All schools were closed, many for several weeks. Over 
3,000 workers and volunteers from all over the United States came to the area to assist in the emergency response.  This ice 
storm has truly tested the Emergency Operations Plans for all cities in this area.  A sincere thank you goes out to all those 
who assisted in the recovery efforts in Southeast Missouri.  Submitted by Gayle Conrad, CMC/MRCC  
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The Southwest Division meet in October 22 in Strafford MO.  Battlefield 
Mayor Judy Stainback spoke to us about Grant Writing. The next 
Southwest meeting is January 28 in Carterville MO.  The topic will be ID 
Theft Prevention.   Submitted by Francis Haverly, CMC/MRCC �	�

�
�
���

�
W

es
te

rn
�

The East Central Division held its December meeting in Labadie,  at The Hawthorne Inn, hosted by the City of 
Washington.  It was very nice. We enjoyed the company of some retired clerks and some of our Mayors and City 
Administrators. The meeting reviewed the 2009 committees/members list. A suggestion was made to devote one 
meeting a year as a work session to go over applications for certifications. This suggestion was well received , as so 
often questions arise with the application process. We decided to designate our June meeting for this and to possibly 
invite someone from the MoCCFOA Education Committee to attend as well, to assist with certification requirements.  
After the meeting we had a gift exchange.  Our next meeting will be in March at the Spring Institute 2009 and we look 
forward to seeing everyone there and wish everyone the best for the upcoming year. Submitted by Jonita Copeland. ���
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The Central Division met in Sedalia in November.  Mr. Mike Perry of Sullivan Publications made a 
presentation regarding online codification.  Members voted to increase dues by $5 to be used towards the 
cost of hosting the Hospitality Room at the Spring Institute the next time our Division will co-host the 
event.  The February meeting will be held in Ashland where MoCCFOA State President Millie Powell 
will swear in new officers for 2009-2010.  Mr. Ed Siegmund, Mid Mo Regional Planning Commission, 
will make a presentation regarding the Commission’s services.  Submitted by Diann Warner. 
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Thirteen members were present for a meeting of the Northwest City Clerks and Finance Officers’ Association on the 
Thursday the 13th day of November at noon. The meeting was held at the Barbosa's St. Joseph, MO at 4804 Frederick 
Ave.  Maureen Moore announced she was resigning from her NW Director seat and Vice President due to upcoming 
treatments. Melissa Mattson was appointed to fill the vacant seats for the remainder of the term.  Janice Hatcher reported 
her retirement dinner party will be December 12, 2008 and would like everyone to attend. The Northwest Division 
honored retiring Janice with a cake and decorated her with a boa and crown.  The next meeting will be Thursday, 
February 19, 2009, 12:00 noon, St. Joseph, MO, San Jose Steakhouse, and the NW will be preparing for the hospitality 
room at the Spring Institute.  Director Maureen Moore, MPCC.  Submitted by Becky Schomburg, Reporter 
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Scholarship Recipients 
2008 Regionals  

Kansas City Regional 
Melissa Mattson, Albany 

St. Louis Regional 
Karen Hotfelder, Troy  

Springfield Regional 
Denise Spence, Highlandville 
Gary Phillips, Oronogo 

 
2009 Spring Institute  

Becky Stille, Old Monroe 
Janis Diamond, Atlanta 
Jennifer Schmidt, Tipton 
Denise Spence, Highlandville 
Bonnie Hyatt, Garden City 
Doris Fast, Liberal 
Deanna Jones, Velda City 
Bonnie Nordwald, Wentzville 
Gary Phillips, Oronogo 
Brenda Jackson, Republic 
 

2009 New Clerks  
 Beth Murphy, Crane 
 Bonnie Nordwald, Wentzville 
 Mallory Prewett, West Plains 
 Angie Seaton, Stover 
 Dixie Williams, West Plains 

 

 
Circle of Friendship and the 

Retirement Committee 
 The retirement committee is asking for help 

locating former members of the MoCCFOA who have 
retired and moved on.  These members were instrumental 
in making the MoCCFOA what it is today.  We want to 
keep that “Circle of Friendship” going and provide each 
of them with a pin commemorating their importance to 
us.   

 If you know the contact information for any of 
the retirees listed below, please contact any of the 
members of the retirement committee. 

 
Marybeth Baudendistel Phoebe Cameron 
Shirley Collins  JoAnn Hoehne 
Janet Kirtley   Bruce Lowery 
Coralee Patrick  Linda Plenge 
 

Retirement Committee 
Jane Sharon, Liberty  Becky Dolby, Eldon 
Cathy Swenson, Gladstone Barbara Hogelin, Joplin 
Colleen Klos, Hazelwood 
 

Education: Plan, coordinate and implement the training 
sessions for the MoCCFOA at the annual Spring Institute and 
at the Fall MML Conference, in conjunction with the liaisons 
from the Missouri Municipal League and an IIMC approved 
university. 

 

Historian Committee: Responsible for all historical records 
for the Association. This committee shall obtain articles and/
or pictures regarding the organization and its members and 
keep records of minutes and other hard copy documents as 
appropriate.   

 

Legislative: This committee shall be responsible for: 1) 
Studying and evaluating proposed legislation that may affect 
city clerks, finance officers or municipalities� 2) Identifying 
and developing legislative positions on issues of concern to 
city clerks, finance officers or municipalities� 3) Monitoring 
legislative proposals on behalf of city clerks and finance 
officers� 4) Effectively lobbying on behalf of city clerks and 
finance officers including appearing before legislative bodies 
in support of or in opposition to proposed or pending 
legislation� and 5) Working closely with the Missouri 
Municipal League in conjunction with the MoCCFOA 
representatives to the MML Board. Membership shall include 
representatives from all classes of cities.  

 

Membership: This committee contacts new clerks and 
clerks that are not members and encourages them to join the 
association by giving them information about the benefits of 
membership, 

 

Mentoring: Welcome and give assistance to new city clerks 
and new members throughout the year and to plan activities 
for first time attendees at the Spring Institute. 

 

Newsletter: This committee is responsible for gathering 
news, preparing and mailing the quarterly newsletter to all 
members of the Association and to post the newsletter on the 
Association’s web site. 

 

Outstanding City Clerk: Committee duties include 
promotion and appropriate publicity of the award, to 
encourage nominations and distribution of nomination forms 
upon request. Responsible for reviewing nominations to verify 
that nominees have met the minimum requirements. 

 

Public Relations Committee: Responsible for keeping open 
communications with IIMC and increasing elected officials’ 
awareness of the Association’s educational programs and 
work ethic within the organization. 

 

Retirement “A Circle of Friends”: Keep in contact with 
retirees of the Association and to invite them to the Annual 
Conference Banquet. 

 

Scholarship Committee: Award scholarships to qualified 
applicants to attend the conference. 
 

Technology Committee: Responsible for all technological 
facets of the organization. 

(Continued from page 1) 
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Missouri Clerks Receive MMC  
Designation from IIMC 

 
One Missouri clerk has earned the prestigious Master 
Municipal Clerk (MMC) designation from the International 
Institute of Municipal Clerks (IIMC) in the following months: 
 

December 2008 
Pam Rogers, MMC, City Clerk,  
 City of Normandy 

 
The MMC is one of the two professional designations granted 
by IIMC.  To qualify for entrance into the Master Municipal 
Academy (MMCA), which prepares participants for achieving 
the MMC status, one must have earned the CMC designation. 
To earn the CMC designation, a Municipal Clerk must attend 
extensive education programs.  The designation also requires 
pertinent experience in a municipality.  The program prepares 
the participants to meet the challenges of the complex role of 
the Municipal Clerk by providing them with quality education 
in partnership with 47 institutions of higher learning.  
 
The MMCA is an advanced continuing education program 
that prepares participants to perform more complex municipal 
duties. The program has an extensive and rigorous educational 
component, a professional and social contributions 
component, and a commitment to lifelong learning. The 
Academy members must demonstrate that they have actively 
pursued educational and professional activities and have 
remained informed of current socio-political, cultural, and 
economic issues that affect local governments and 
municipalities.   

Missouri Clerks Receive CMC  
Designation from IIMC 

 
Two Missouri Clerks have earned the prestigious Certified 
Municipal Clerk (CMC) designation from the International 
Institute of Municipal Clerks (IIMC) in the following months: 
 

October 2008 
Gary Phillips, CMC, City Clerk        
 City of Oronogo 
November 2008 
Ruth E. Baker, CMC, City Clerk 
 City of Manchester 

 
The CMC is one of the two professional designations granted by 
IIMC.  To earn the CMC designation, a Municipal Clerk must 
attend extensive education programs.  The designation also 
requires pertinent experience in a municipality.  The program 
prepares the participants to meet the challenges of the complex 
role of the Municipal Clerk by providing them with quality 
education in partnership with 47 institutions of higher learning.  

Janice Hatcher Retires from Savannah 
  Janice Hatcher exemplifies what a good  City Clerk can accomplish in a community.   
  Janice worked for the City of  Savannah for 33 years.  She is a proven leader locally and 
  statewide.  At the state level, Janice served on many state clerk committees including Audit, 
  Budget, Outstanding Clerks, Mentoring, Scholarship, Nominating, and Education.  At the 
  local level, Janice was a member of the Northwest Division of Missouri Clerks and Finance 
  Officer Association.  She has served as Treasurer, Secretary, Vice President, and President.  
Janice is well respected by her peers and participated regularly assisting other clerks on the statewide 
clerks newsgroup.   
 Janice researched grants and was instrumental in obtaining several grants for the City including 
SEMA, Homeland Security, and Community Development Block Grant.  As Clerk/Administrator, she 
guided the City through many improvement projects including: Downtown Revitalization, Stormwater, 
Pluckum Creek Drainage, Lateral J and V Drainage, ana a new Water Plant.   
 Janice’s education is incomparable.  She has over 300 hours of continuing education.  Janice 
retired as a Missouri Registered City Clerk (MRCC) Sustaining,  Certified Municipal Clerk (CMC), and 
second level Master Municipal Clerk Academy.  She attended the Spring Institutes, Regional Institutes, and 
Missouri Municipal League each year.  Janice exudes professionalism.  She has an excellent background in 
accounting, taking classes from Gard’s Business University and Missouri Western State University.  The 
city auditor complemented Janice, stating her flow of transactions were second to none and Savannah has 
a lot of efficiency from Janice and couldn’t be any better.  The City of Savannah, as well as the MoCCFOA 
is better because of her.  
 

Found on www.MoCCFOA.org 
 

Scholarship Applications 
Membership Forms 
Treasurer Reports 

Archived Newsletters 
Private Message Board 

Contact Lists 
 

Visit the site today! 
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�  George Butler Associates, Inc. (page 7)�
�  Gilmore & Bell, PC (back cover)�
�  ING Financial Advisors (page 7)�
�  MIRMA (page 7)�
�  Municipal Code Corporation (page 7)�
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Newsletter Staff—Editor: Melissa Burton, Kathy Balkemore, Vickie Brumbaugh, Nancy Clark, Gayle Conrad, Jonita Copeland, Toni Earl, 
Mary Happel, Frances Haverly, Jeannie Woerner, Maureen Moore, Pam Rogers, Becky Schimmel, Becky Schomberg, Patty Spindler, Cathy 
Swenson, Vickie Thompson, and Diann Warner. 
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