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By Jeanne Woerner 
 

 Accolades to Vitula Skillman, City Clerk from the City of     
 Wentzville!  Vitula (Vi) was awarded the 2009 Outstanding City
 Clerk at the annual award banquet during the Spring Institute at 
 the Lodge of the Four Seasons.  Nominated by her City 
 Administrator, Dianna Wright, who credited Vi with being a
 “dedicated professional” and her knowledge as “invaluable”. 

 
Vi has been with the City of Wentzville for 29 years, was appointed as City Clerk 
in 1997.  Prior to her appointment, she was assistant City Clerk for 17 years. In 
2006, she obtained her MMC certification through IIMC and in 2004 obtained 
her MPCC with Missouri State University’s Missouri Local Government 
Program.  In addition, Vi has served on and chaired several of the State’s 
Committees; Budget, Education, Scholarship, Certification and Bylaws.  She is 
most proud to have served on the State’s Certification Committee to establish 
our current Certification process. 
 
Vi is married to Charlie, her three children are Andrea, Jason and Corey, and 
enjoys her four grandchildren.  She also is very active in community activities, 
such as the Boy Scouts, St. Charles County 4H, and is a member of Immanuel 
Lutheran Church and active in the Church’s school activities. 
 
She says she is blessed to have a profession she enjoys is proud of her 
accomplishments.  She would like to thank her City Administrator for the 
nomination, members of MOCCFOA for support and encourages members to 
continue their training and strive to accomplish certification. 
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    Hello Fellow Clerks! 
 
    I am looking forward to a wonderful year!  At our 
    Retreat on June 7-8, 2009 at the Lodge, we had a 
    great turnout.  Several committees met on Sunday 
and we all got together on Monday to share our views and goals for the 
coming year.  I am so pleased to work with such a dedicated group of 
clerks.  We have a good mix of experienced clerks and enthusiastic newer 
clerks as well as clerks from both large and small cities. 
 
 One of the changes we are implementing is an Ad Hoc Education 
Committee to work with Jim Kaatz on the new proposal for credit hours 
at the Spring Institute and Regionals.  We also formed an Ad Hoc Spring 
Institute Location Committee to look at other places to have our 
conference.  Each year we receive comments on locating somewhere else 
and we would like to see what is available. 
 
 Thank you for allowing me to attend IIMC in Chicago in May.  It 
was a tremendous experience and probably the best conference I’ve ever 
attended.  I was proud to carry the Missouri flag in the opening ceremony 
and represent MOCCFOA. 
 
 My goal is to visit each of your divisions this year!   I am so proud 
to be able to serve you this year and know that I can count on each of you 
to help me.  If you ever have concerns or ideas, please let me know.  I am 
open to new and improved successes for the clerks’ association and 
profession.  MML is just around the corner and I hope to see many of you 
there! 
 
         Karen Hotfelder 
         President 
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The Western Division met on February 25, in Raymore, Missouri.  A conference call was held with the Northwest Division 
to discuss the activities planned for the Hospitality Room at the MoCCFOA Spring Conference.      The Division met again 
on June 17, 2009, at the Harrisonville Community Center.  A presentation on the HB1540 (Immigration) was given by: 
Belton City Attorney Christine Bushyhead and Kimberly Gale, who are Attorneys with White Goss Bowers March Schulte 
& Weisenfels.    The next Division meeting will be held in Blue Springs on August 19, 2009. Submitted by Cathy Swenson, 
CMC/MRCC, Director. 

The Eastern Division meets every 3rd Thursday each month, unless cancelled. Our February meeting was in Clarkson Valley the 
speaker was Dick Bauer with the St. Louis County Election Board;  March meeting, cancelled due to Spring Institute; April 
meeting was in Cottleville the speaker was Brende Rieke with the MO Secretary of State's office for Notary Publics, and our May 
meeting, cancelled due to IIMC Conference. Our June meeting was at the Frontenac Hilton for our installation of new officers; 
Leesa Ross (Frontenac), President; Karen Goodwin (Florissant), Vice President; Octavia Pittman (Berekely), Secretary; Joann Cova 
(Maryland Heights), Treasurer; Betty Montano (Kirkwood), Director; Amy Spencer (Cottleville), Director.  The July meeting will 
be at Maryland Heights Government Center with a speaker from the Missouri Ethics Commission.  The August meeting is 
TBA.   Submitted by Pam Rogers, MMC/MPCC, Director 
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 The South Central Division met at the Outback Steakhouse during the Spring Institute and Officer elected for fiscal year May 2009-April 
2010.  Sheila Matlock, Mansfield-President; Suzie Miller, Mansfield -Vice President; Diana Hill, Houston-Treasurer; Kim Elliott, Cabool-
Secretary; Mary Happel, Salem-Division Director.  The April Meeting was planned for Houston to take a tour of the new Texas County 
Justice Center.   April 22 we met in Houston, MO and toured the Texas County Justice Center which was enjoyed by all. A meeting was held 
following the tour and  subjects discussed where E-Verify, how it pertained to Business Licenses and pool employees; passing legislation to 
where Cities did not have to hold an election if the amount of people that filed are the amount that are needed to fill the seats like School 
Boards are doing now. It was reported that there is legislation requiring everyone to hold an election. Legislation was discussed on regarding 
cities/counties to pay 75% of the cost for hazardous spill clean-up and the transporter only having to pay 25%.  June 17  the meeting in West 
Plains we toured their new City Hall & Police Station which was amazing.  After the tour State Audits were discussed, the City Clerks who 
have gone through one recently shared information.  A discussed was held on topics and speakers for the August meeting. Submitted by:  
Mary D. Happel, Direcotor. 
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The Southeast Division met in May at Jackson City Hall.  Mr. Jerry Wolsey of the Missouri Division of Labor Wage 
and Hour Section presented a very informative program on the Prevailing Wage Law.  In addition, he discussed the 
new OSHA 10 training requirements as well as the Excessive Unemployment Rule that is now in effect in Missouri.  
In the Southeast Missouri Area, these two provisions are being heavily enforced by the Department of Labor.  The 
next meeting is scheduled for Friday, August 21, at the Sikeston City Hall. Submitted by Gayle Conrad, Director. 
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The Southwest Division has been very active since Spring Institute. We met at the new Branson Hilton Convention Center 
for our April meeting. Mayor Raeanne Presley welcomed our 38 attendees. Our speaker Linda Myers with State of Missouri 
Secretary of State’s office gave a presentation on the latest changes in the retention schedule for municipal records. We 
toured the archives at Branson City Hall.     Our May meeting was held in Cassville with Mayor Tracy Holle speaking on 
team work. Mayor Holle had several humorist stories from her school teaching days. The new SW Officers took their Oaths 
at this meeting.   The Southwest Division is proud of our own Brenda Cirtin who is running for Vice President of IIMC. As 
MOCCFOA/IIMC members please support Brenda in this huge undertaking.  Submitted by Dana Louderbaugh, Director 
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The East Central Division held its June quarterly meeting in Union, at Johnny’s Restaurant where we focused on clerk certification 
and the applications for such. Our guest was Vi Skillman, City Clerk, MMC, MPCC, of Wentzville, who has been on the education 
committee of the MOCCFOA. She assisted us in addressing questions and concerns about our clerk certification applications. It 
was very informative and the Division really appreciated having her as our guest to help with our certification applications.  This 
also gave our division a chance to discuss with each other what levels we are at, so that we can offer help to each other and new 
clerks with the certification process.      Carolyn Scheer, City Clerk, New Haven, will be retiring as of July 1, 2009. She has been a 
great asset to our division and we wish her all the best. A retirement party will be held in her honor on June 29th at the New Haven 
City Hall if anyone is in the area or would like to give her a call to wish her well. And congratulations to Kathy Trentmann, New 
Haven, who will be taking her place as City Clerk and recently achieved her CMC status. We wish her all the best as well.  Our 
next quarterly meeting will be in Sullivan on Sept. 16th. Submitted by Jonita Copeland, Director  
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The Northwest Division last met on May 21, at Bandanas’ B-B-Q in St. Joseph, Mo.  Our guests were Jerry 
Baker, University Extension and Mike Fisher, City Administrator of Savannah.  They spoke to us about the 
Great Northwest Water Commission Group.  Also at this meeting were Chuck Bidding & Danny Peto, 
Liquor Control Agents, speaking to us about liquor control regulations.  Our next meeting will be on August 
20, 2009 at the St. Joseph Nature Center.  Jerry Baker will be updating us on the Sunshine Laws.  The last 
meeting of the year will be on November 19, 2009, with the speaker and location to be announced. Report 
submitted by Melissa Mattson, Northwest Director. 

�	�
�
�

���
�

City Clerk Olive Wood hosted the Central Division meeting at the Laurie City Hall on June 17th.  Members were presented 
an update on the retreat held June 7-8 by the Division Director and Education Committee Chairman Becky Dolby updated 
members on potential changes to the delivery of education for the Spring Institute and the Fall Regionals.  President Beth 
Faught announced that one of her goals for the year is to increase membership and she challenged members to invite a new 
clerk to the division meetings.  The City Attorney of Laurie, Kathleen Clever, gave a presentation and answered questions on 
the Sunshine Law and personnel.  The group had lunch at the Indian Rock Golf Course.  The next meeting will be held in 
Osage Beach in August.  Submitted by Diann Warner, Director. 

 Millie Powell of New London; Patti Spindler of LaGrange; and Vickie Brumbaugh of Kirksville, all 
from the Northeast Division,  attended the IIMC International Conference in Chicago, Illinois in May.       
 The City of LaPlata hosted the Northeast Division meeting on May 13 at the Convention Center, 
with a barbecue meal.  Business matters were discussed, and the group heard an interesting presentation on 
travel security, and at the office and home security. Submitted by: Vickie Brumbaugh, CMC MRCC, Patti 
Spindler, Director  
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Living Resiliently 
Dealing with the  

Challenges of Life 
 

Speaker,  Linda Nash, MBA 
Reported by Toni Earl 

 
 

The Master Academy at the Spring Institute was 
enjoyed by all.  Linda Nash presented _The Bounce 
Back Quotient_ which gave invaluable ways of 
dealing with day to day challenges which we face 
both professionally and personally.  She taught  that 
change is ongoing and tests everyone everyday in 
different ways.  Through fun, interactive, group 
exercises we learned how to recognize and get 
through the different stages: Denial (our defense 
against change where we either ignore or don_t 
respond to changing needs); Resistance (anger, 
blame, or sabotage may occur); Exploration 
(learning new skills and processes and seeking new 
ideas); and Commitment (you_ve arrived _ 
acceptance of the change).  Stress is something 
everyone is familiar with.  A self assessment book 
was given to all who attended so that we could 
determine our strengths and weaknesses in dealing 
with stressful situations and how we can make 
improvements.  We were able to determine our own 
_Bounce Back Quotient_.   
 
"Remember that challenges are inevitable.  Defeat is 
optional.  Keep Bouncing Back ."  Linda Nash 

Ten Steps From Fear To Power  
 

Speaker, Linda Nash, MBA 
  Reported by Becky Schomburg 

 
 As Linda states, fear keeps many good and 

talented people from achieving their goals. Fear 
can mentally and fiscally affect you by draining 
your energy and increase you stress. And as we all 
well know this can affect our health.  

We need to identify our fears weather is be a 
fear of making mistakes, bad decisions, making new 
friends or PUBLIC SPEAKING.  Then work on 
mastering yourself, it will give you true power. 
Take responsibility and be willing to take a risk, 
make a new friend or get up and do the public 
speech.  

What’s stopping you? You have the power, now 
have the confidence to use our power to create your 
life and be courageous. It will make a difference in 
you!   

 
Verbal Judo  

 
Speaker, Debbie Hickey 

Reported by Becky Schomburg  
 

Debbie Hickey  
from the  
Springfield Public  
Schools gave a very  
informational  
presentation on  
things you should  
never say and why. 

 
If we allow ourselves to say things we shouldn’t, 

we may live to regret them. When you have to deal 
with difficult people a “cocked tongue” can be one 
of those times you regret what you say.  Never tell a 
difficult person to CALM DOWN, ask them what’s 
the matter. Never ask them “WHAT’S YOUR 
PROBLEM”, Ask how may I help you?  

 
A few key words to use are: Got That!, Heard 

That!, Understand That! And Appreciate That! 
Ask that person who has you extremely upset, 

“Is there anything I can say or do to get you to 
help me resolve this problem? And also say I’D 

Gary Markenson Jim Kaatz Emily Kelly 

Above are Speakers at the 
2009 MoCCFOA Spring Institute. 
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Spring Institute Divisions Pictures 

SOUTH CENTRAL NORTHWEST CENTRAL 

WESTERN NORTHEAST 

EASTERN SOUTHWEST 

EAST CENTRAL  

MML Annual Conference 2009  
October 4-7, Tan-Tar-A Resort, Lake of the Ozarks 

There will be an MoCCFOA Advanced Academy  
at the Annual MML Conference. 

 
MML Program, Brochure and Registrations form will be  

coming to your city by mail soon. 
 

Also the housing form will be in with the material and the  
Hotel room block will be released on July 10, 2009. 

 

SOUTHEAST 
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Brenda Cirtin Receives  
2009 IIMC Quill Award  

 
 Created in 1987, the Quill Award was 
established to recognize IIMC members who have 
distinguished themselves by making a significant and 
exemplary contribution to their community, their state or 
province, and in particular to IIMC and their peers.  
Recipients support the goals and philosophies outlined in 
IIMC's Code of Ethics as set forth in the IIMC 
Constitution. The criteria includes length of service, 
strength and extent of participation in IIMC, service in 
teaching fellow Municipal Clerks, involvement with the 
initiation or administration of an IIMC-approved 
training Institute or program or any other activity that 
enhances the professionalism of IIMC members.  
 
 Brenda Cirtin is the fifth Missouri Clerk to 
receive this prestigious award from IIMC.  Previous 
Missouri recipients include Bruce Lowery (1996), Linda 
Medlock (1995), Norma Caldwell (1991), Ivan Waite 
(1989). 

Missouri Clerks Receive MMC  
Designation from IIMC 

 
One Missouri clerk has earned the prestigious Master Municipal 
Clerk (MMC) designation from the International Institute of 
Municipal Clerks (IIMC) in the following months: 
 

March 2009 
        Denise Chisum, MMC, City Clerk 
 City of Lee's Summit 
 
        Pamela S. Burdt, MMC, City Clerk 
 City of Town & Country 
 

The MMC is one of the two professional designations granted by 
IIMC.  To qualify for entrance into the Master Municipal 
Academy (MMCA), which prepares participants for achieving the 
MMC status, one must have earned the CMC designation. To 
earn the CMC designation, a Municipal Clerk must attend 
extensive education programs.  The designation also requires 
pertinent experience in a municipality.  The program prepares the 
participants to meet the challenges of the complex role of the 
Municipal Clerk by providing them with quality education in 
partnership with 47 institutions of higher learning.  
 
The MMCA is an advanced continuing education program that 
prepares participants to perform more complex municipal duties. 
The program has an extensive and rigorous educational 
component, a professional and social contributions component, 
and a commitment to lifelong learning. The Academy members 
must demonstrate that they have actively pursued educational and 
professional activities and have remained informed of current 
socio-political, cultural, and economic issues that affect local 
governments and municipalities.   

Missouri Clerks Receive CMC  
Designation from IIMC 

 
Two Missouri Clerks have earned the prestigious Certified 
Municipal Clerk (CMC) designation from the International 
Institute of Municipal Clerks (IIMC) in the following months: 
 

March 2009 
        Brenda L. Jackson, CMC, City Clerk 
 City of Republic 

 
 

The CMC is one of the two professional designations granted 
by IIMC.  To earn the CMC designation, a Municipal Clerk 
must attend extensive education programs.  The designation 
also requires pertinent experience in a municipality.  The 
program prepares the participants to meet the challenges of 
the complex role of the Municipal Clerk by providing them 
with quality education in partnership with 47 institutions of 
higher learning.  

Found on www.MoCCFOA.org 
 

Scholarship Applications 
Membership Forms 
Treasurer Reports 

Archived Newsletters 
Private Message Board 

Contact Lists 
 

Visit the site today! 

Milestone 
Education 

Hours Awards 
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SCHOLARSHIP INFORMATION  
 
The Missouri City Clerk and Finance Officers Association will award up to 26 scholarships for 2009-2010, ten for the Annual 
Spring Institute, ten for the New Clerks Conference, and two each for the three Regional Conferences.  The applicant must be a 
member in good standing of the MoCCFOA and must be a City Clerk, City Treasurer, City Collector, Finance Officer or hold a 
similar position.  The scholarships encompass the registration fee, one-half of a single/double occupancy room, and $40 for 
mileage and other expenses.   
Applications must be submitted and reviewed on a year-to-year basis and are available from any Scholarship Committee Member 
and on the MoCCFOA web site at www.moccfoa.org.  The Scholarship Chairman must receive applications no later than August 
15 for the Spring Institute and Regional Conferences and December 31 for the New Clerks Conference.  Applications should be 
mailed to Sharon Kakouris, 202 S. Third Street #118, Louisiana, MO  63353. 
Scholarship Committee members are:  Gayle Conrad, Cape Girardeau; Sharon Kakouris, Louisiana; Patricia Fisher Johnson, 
Maysville; Julia Levinn, Country Club; Rhonda Dodd, Palmyra; Kim Barfield, Pacific; Peggy Farrell, Owensville; Bobbi 
Limberg, Owensville; Jennifer Schmidt, Tipton; Dot Watkins, Belton; Vickie Brumbaugh, Kirksville; Leesa Ross, Frontenac; 
Ruth Baker, Manchester; Debbie Grant, Harrisonville; Marcia Jones, Maryland Heights; Pamela Clement, O’Fallon; Bridget 
Tyrey, Glendale. 

Kathie Needham, VP Diane Monteleone, Sec. Vitula Skillman, Treas. 

MoCCFOA Executive Board for 2009-2010  
THANK YOU 

 

Municipal Code 
Corporations  
and Sullivan 

Publications, Inc.  

Spring Institute Hospitality 
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Newsletter Staff— Editor: Becky Schomburg, Northwest; Carrie Mulch, Central; Peggy Farrell, East Central;  

Toni Earl, East Central; Melissa Burton, Eastern,; Kathy Balkemore, Southwestern; Vickie Brumbaugh, Northeast;  

Gayle Conrad, Southeast and Cathy Swenson, Western. 


