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MoCCFOA Mission Statement

The Missouri City Clerks and Finance Officers Association is afepsiong
organization of municipal clerks and finance officers who havesdnibgether {
assist members in the performance of their job respongbiliand promo

municipalities they serve.

The Missouri CCFOA will provide its members on-going educatiopgbrtunitie
designed to assist members in the performance of their dailseggonsibilities an
equip them to face the future with confidence. The MissdDRQA will sponsg
certification programs and provide support to its members to fitngtandards ¢
quality and integrity to the profession and to improve the methodsprocedure
which meeting the needs of the public as efficiently and effectivebgssiblp.

Welcome to the 2008 MoCCFOA Spring Institute

If this is your first conference, you are begirmion a journey of education, camaraderie,
and a lifetime of memories. If you are returniogthie conference for the second or even the thi
time, it's a great time to reconnect with goodrids and colleagues from around the State. Thei
Statement provides for the professional supportofar organization, but the organization goes fu
The friendships developed at these conferencen eftgelop personal lives as well. We hold eacle
in high regard not only as professionals, but aso personal levels, laughing together (visit
Hospitality Suite if you need proof), crying togethand altogether supporting each other. As yioun
the classroom over the few days we have togetherMiarch, you are surrounded by a collectiv
hundreds of years of experience and professionlaé education doesn’t stop with the teachers eei
sessions; network, get to know other city clerksrfra municipality like yours. The knowledge youn
share with each other can be valuable.

Be sure to visit the Hospitality Suite hosted bg Central, Southeast, and Northeast Divis|
There will be snacks, drinks, music, games, angl d6tfun. Monday night is “Hippie Night.” Dustf
lyour bell bottoms and tie dye shirts. Prizes tlgiving for the three best costumes. Tuesdayt migl
be Pajama Night. There will be a slipper conteith various categories for prizes. Events staudh
evening, Monday through Wednesday, around 7p.m.astd until the last person is tired. Please
join in the fun!
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MoCCFOA Newsletter

Greetings everybody!!

You should be receiving this newsletter just in timetier$pring Institute. |
always look forward to attending the conference and seeing ehdi$;i

meeting new ones, and talking with the wonderful clerks | hageet for the
past year as well as learning new information to utilieeny job, and enjoying
and relaxing in the hospitality room. Some fun things have been gdldoynthe
Central, Southeast, and Northeast Divisions for this yearfsithlity room! Be
sure to join in the fun, and maybe you'll take home some awesaes as well
as great memories. Monday night is Hippie Night, and Tuesday isi§tajama Party night and

best bedroom slipper contest. The hospitality room opens at 7:0Gp.dan’t be shy, come and

join the fun!

The committees have been working feverishly preparing fantgute. Their contributions to the
association are enormous and without their hard work it would not bévlgodsian’t begin to thank them
enough for their tireless effort in making this another outstanding mande.

| know that the senseless tragedy that occurred in Kirkwood auidgl7, 2008 affected all of us.
Please continue to keep Betty Montano, City Clerk, and all timok&kwood in your prayers as well as
praying for the full recovery of their Mayor, Mike Swoboda. Péegsnember those who lost their lives in
this tragedy; Council Members Michael Lynch and Connie Karr;i®Wibrks Director Kenneth Yost;
and Officers Tom Ballman and Bill Biggs. As public servahesy served the citizens of their town to
ensure a better quality of life for them, and laid down the&slidoing so. Our deepest sympathy and
prayers remain with Betty and the City of Kirkwood.

Patti Ledford
President

Karen Hotfelder, Troy,
was sworn in as MoCCFOA
Secretary at the Business Meeting
held at the September MML
Conference in Kansas City. Karen
filled the vacancy left by the
retirement of Lorinda Southard.
Karen is an asset, bringing
professionalism, knowledge,
Right: Barb Hogelin, Jophn, enthusiasm, and dedication to her
grt'g?ed'%’ed;p'.aye‘j a hard to find new position within the MoCCFOA.
pin. Congratulations Karen!

Above: “Getting toYesin Your
Organization” presented by Bernie Haye
At Right: Harry S. Truman gave a histo
lesson as only a former president could. &
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The Central Division met Wednesday, Februar{y @0the Audrain County Historical Museum in Mexico, MO.

Our scholarship for Spring Institute was awarded to Ethel Rowdgmyti City Clerk from Richland.

Following committee reports, the rest of the meeting was sipatizing plans for the hospitality room at Spring

Institute. Central is sharing hosting duties with NortheadtZoutheast Divisions. More information on the planned activitie
will be available atvww.moccfoa.organd elsewhere in this newsletter.

This fall, Laina Starnes, City Clerk of Lebanon and CheridRei€ity Clerk of Hallsville, were presented their MRCC
Certifications during board meetings in their cities. The presentawere made by Brenda Colter, and Becky Dolby and were
a huge hit with the clerks and their cities. We look forwanthaing many more presentations. Becky Dolby, CMC, MRCC

The East Central Division had their quarterly nregecember 19th, 2007, at the Hawthorne Inn. It
was hosted by the City of Union. New officers welected and they are: President Jonita Copeland,
Union; VP Bobbi Limberg, Owensville; SecretarygBeg Farrell, Owensville, and Treasurer Kathleen
Trentmann, New Haven. After the meeting, the memhad lunch and a gift exchange.

The next quarterly meeting ill be held at 6:00pom.Tuesday, March 11th, 2008, at the Pasta House in
Osage Beach, during Spring Institute week. LindmM, Desloge.

The Eastern Division meets every third Thursday of each month, unless there is a conference (ie. Spring
Institute or MML). In November 2007, we met at Frontenac and Vi Skillman gave the program on the
changes in IIMC and Missouri certifications. In December 2007, we held our Annual Holiday Party for our
Mayors at Orlando Gardens in Maryland Heights. In January 2008, we met at Hazelwood City Hall and a
virtual tour of the MOCCFOA.ORG website was given. Our February meeting was cancelled due to
inclement weather. Hope to see everyone at the Spring Institute!!

Pam Rogers, CMC/MRCC

The Northeast Division was hosted by Margaret Gibson in Edina February 20". President Millie Powell resigned
her position as division president, since she would have the duties of President of MOCCFOA for the next year.
The division members voted to move vice president Cindy Bowman, Clarence, into the Presidency and Millie
Powell would serve as Vice President for the next year. Another item for the group to ponder was to change the
meeting times for the division from the Third Wednesday of February, May, August and November to the second
Wednesday of the same months beginning the 2009/2010 year. This will be voted on at a later date.

The Northwest Division met August 16th, in St.eJads. Richard Sheets, MML, presented on open
and closed meetings. On November 15th, the Dirisigain met in St. Joseph. The new officer’s
for 2008-2009 were sworn in: President Cindy Siompd/P Maureen Moore, Secretary Pat Fisher-
Johnson, and Treasurer Beth Kar. The Northwesisbiv will be hosting the Hospitality Suite
with the Western Division at the 2009 Spring Ing8t The next meeting was held on February
21st, at St. Joseph City Hall. Janice Hatchered®ar; Becky Schomberg, Reporter

September meeting was held at the Mansfield City &l Mike Scott, BPJ Insurance,
presented a program on COBRA benefits. We alsudged strategic planning in our
communities and the development of a scholarshifiGgtion for division members. October
meeting was held at the Houston City Hall and tmct was the filing outo f the MRCC
Application and Director Mary Happel, reported be City Clerks’ Meeting held at the MML
Conference in Kansas City in September. Mary Hafity of Salem

The December meeting was held at the Hickory Lddeatter with eight members present. The main topic
discussion was the Hospitality Room at the Spnirggitute, which the division is hosting with themeast and
Central Divisions. The February meeting was heldaickson. The topic was the Hospitality RoonhatSpring
Institute. Officers for the upcoming year areedtdent Crystal Bishop, Dexter; VP Marian Bock, Néadrid; Sec.
Pam Meyer, Ste. Genevieve; Treas. Mary Lowry, Jartkand Director Gayle Conrad, Cape Girardeau.8200
Meetings will be held in May at Parma, August apE&irardeau, and December in Dexter. Gayle Coi@ktC,
MRCC, City of Cape Girardeau

The Southwest Division met in January at the City of Nixa citly f8peaker was J.T. Throckmorton and the topic was DOT/CDL
Drivers Requirements. SW Scholarships were announced. Regional ScholarsBgy ®hillips, Oronogo; Betty Baum, Aurora;
and Beth Ann West, Branson West. Spring Institute Scholarshipsifda Ehase, Goodman; Debbie Cornell, Carterville; Kelly
Paul, Cassville; and Betty Baum, Aurora. The Division metehriary at the Battlefield city hall. David Valley spoke on
Personal Safety for Women. The next meeting will be March ddting the Spring Institute. The April meeting will be held at
the City of Joplin. The May meeting will meet at the City of Lockwood. Refspycsubmitted, Frances Haverly, CMC, MRCC

The Western Division began the New Year with itsuzay 2008 meeting at the Memorial Building in Bt Hill.

The program was Municipal Investment Bonding, pnése: by Joey McLiney, McLiney & Company. Instaliet of

the 2008 officers was held as follows: Presideanie Jackson, Raymore; VP Vickie Thompson, KC; ISiec

Wilson, Pleasant Hill; and Treas Angela Smith, Ldaek. Changes to the By-Laws were discussed dhienput to

the vote at the March meeting, which will be heldidg the Spring Conference. The Western Dividias enjoyed
an exciting year with our own Patti Ledford as Bresident of the MOCCFOA, and we are proud of edlgood work.
Cathy Swenson, City of Gladstone
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Newsletter Report-Paperless Packets
by Jeanie Jackson

Brenda Cirtin, City Clerk, Springfield and Coleerok, City
Clerk, Hazelwood, provided visual presentations h
examples of their process of City Council paperfesskets tc
a large, very interested and curious audience.

[V

The thought, for many City Clerks, of going papsslés quitdg
overwhelming. There are a number of software pgekgours
in Raymore is Adobe) that some cities use, but tastiors
could be out of reach for smaller municipalitieSonsidering
the cost of staff standing at copy machines, tisgembling
the packets, delivery, and not to mention the obshe paper
definitely out weighs the financial concern. Comsidaving
your citizens all those tax dollars and being meffecient at|
the same time!

The paperless packet can be posted on a commos tivnt
to a CD, and posted to a website for your boardcitimens tg
review. This gives your residents a more conneaead
communicative feel for their government. Laptop$@’s car
be provided to your Board/Councils for viewing esearching
material.

The paperless packet process does have both pdoscms
Some of the downside issues could be software oiweae
problems during a council meeting, those who atdeuhnica
“savvy”, who still prefer paper copies. The benddit the
paperless packet does prevail over the cons foresofrthe
very items listed in this article. We have expeced thig
process in Raymore over the last year and a haltfating a
first, you betl Once our process was streamlingd, can
complete a 300-500 page packet in less than 2 hotak It
has been a huge success for us and not only doitthens
enjoy viewing Council information, but our local dia
utilizes the information as well.

Brenda Cirtin’'s Power Point presentation can bevet on
Missouri Municipal League’s website under 2007 eoafcs
handouts. Brenda and Colleen, great job!

it

Education Guidelines for IIMC

In an effort to alleviate several issues some menpbers

encountered regarding the current educational guidg
IIMC President Charles Tokar, MMC, Chicago Ridge,
created a Task Force at the mid year board meeting tg
with staff to revisit certain aspects of the guidelines ar
recommend options to help streamline the certificd
process.

The Task Force’s number one objective was to deve
viable “grace period” for those members who were

certification program prior to January 1, 2007. The ]
Force has made its recommendation and the IIMC Boa
Directors has approved the following:

IIMC continue with the current guidelines in eff
January 1, 2007, but to accommodate those who
help on a case-by-case basis as follows (assumir]
student completed at least one IIMC approved Ins
course (or similar) for CMC or one IIMC Acade
course (or similar) for MMC, prior to 2007);

IIMC  honor
Education Department staff made to the students b
2007—for two years from the date of the commitmg

IIMC accept the courses and points completed in 2
2007, and 2008 according to the previous guide
(those in effect prior to January 1, 2007);

Students who did not complete an Institute or Acad
course (or similar) prior to 2007 and who entered
the program in 2007, shall follow the exist
guidelines (in effect January 1, 2007); and

All students shall follow the existing guidelines

effect January 1, 2007) as of January 1, 2009, exc
to the total number of points required for certifica
for those members enrolled in a certification tract
to January 1, 2007.

For more information on any of these points, please ca
Mohammad Eftekhari IIMC’s Director of Education
Research at mhe@iimc.com or by calling (909) 944-41

4
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The Task Force, which is comprised of various mem
including three Institute Directors, continues to work o
other objectives. [IMC will communicate further educa
changes to its members as soon as they are approved
Board of Directors.

On behalf of the Board of Directors, we appreciate
patience, understanding and support as we work toget
embellish our education programs. Thank you.
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Missouri Clerks Receive CMC
Designation from [IMC

Four Missouri Clerks have earned the prestigious
Certified Municipal Clerk (CMC) designation from thg
International Institute of Municipal Clerks (IIMC) in
the following months:

1%

September 2007

Myra Bennett, CMC, City Clerk
City of Olivette

October 2007

Lisa Janes, CMC, City Clerk
City of EI Dorado Springs

Sharon D. Mickey, CMC, City Clerk
City of Strafford

Lisa Westfall, CMC, City Clerk
City of Branson

U7

The CMC is one of the two professional designation
granted by IIMC. To earn the CMC designation, a
Municipal Clerk must attend extensive education
programs. The designation also requires pertinent
experience in a municipality. The program prepareg
the participants to meet the challenges of the compls
role of the Municipal Clerk by providing them with
quality education in partnership with 47 institutions gf
higher learning.

D

Missouri Clerks Receive MMC
Designation from [IMC

One Missouri clerks have earned the prestigious Master
Municipal Clerk (MMC) designation from the International
Institute of Municipal Clerks (IIMC) in the following months

January 2008
Sheryl Brashear, MMC, City Clerk, City of Hollister

The MMC is one of the two professional designations gran
by IMC. To qualify for entrance into the Master Municipal
Academy (MMCA), which prepares participants for achievi
the MMC status, one must have earned the CMC designat
To earn the CMC designation, a Municipal Clerk must atte
extensive education programs. The designation also requ

pertinent experience in a municipality. The program prepares

the participants to meet the challenges of the complex role
the Municipal Clerk by providing them with quality educatig
in partnership with 47 institutions of higher learning.

The MMCA is an advanced continuing education program
prepares participants to perform more complex municipal
duties. The program has an extensive and rigorous educa

component, a professional and social contributions compohe

and a commitment to lifelong learning. The Academy me

must demonstrate that they have actively pursued educatipn

and professional activities and have remained informed of
current socio-political, cultural, and economic issues that
local governments and municipalities.
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2006 Outstanding Clerk, Nancy Kossman, Retires

After 23 years with the City of Union, Nancy Kossman retiie October 2007. The
City held a retirement reception for Nancy with many wedihers attending. Nancy
is a lifelong resident of Union where she lives with her husbaemhi3. Nancy has
two children and 4 grandchildren who she plans to spend morevtm@ow that she

is retired.

Nancy was elected City Collector in 1984 and was appointedta<C@rk in 1991.
She was named Outstanding Young Woman at the Union Area Chamber ofe@mm

Distinguished Awards in 1990.

During her time as City Clerk Nancy co-founded the East Cebirasion of the
MOCCFOA and served as the division president in 1995-96. She abth:&laster
Certification as a Municipal Clerk from [IMC and MOCCFOA. heSserved on

numerous committees including education,

legislative, and mentoringeaveti the

state association as secretary, vice president and served as npias2002/2003.

She was honored by MOCCFOA in 2006 being hamed the Outstanding Siky &

honor well deserved. Nancy is an inspiration and well deseofiaggreat retirement. Nancy Kossman and Mayor Glenn Van Leer
She leaves her position in the capable hands of Jonita Copdiaadk you Nancy for Spring Institute 2006

all you have given to MOCCFOA. Have a great retirement.

Kathy Jones at her
Northeast Division retirement party.

Kathy Jones, Shelbyville Retires
The Northeast Clerks celebrated the retirement of Katimgs] Shelbyville, at their division meeting on
November 14, 2007 at Terribles Casino in LaGrange, Missouri.

Kathy lived in Colorado, Kansas, Texas, California, Viribefore settling in Missouri which she
considers her home. She has 5 children, 12 grandchildren and @rgredthildren.

Kathy was appointed as the City Clerk of Shelbyville in &uober 1986. She took the position with duties
that basically included taking minutes and manually computinigyuills and finances for the city. Over
the past 20 years, Kathy has experienced the amazing chaogesnfinual accounts to computerized
accounts and what used to take her over a week to accomplisbwi complete in 30 minutes on a
computer.

Kathy attained her CMC in 1997 and became a member of the Mastdemy in 2004. She has served as
the treasurer for the Northeast Division and on the StaterBe and Retention Board. For the State
Association she has served on the newsletter and nomiratingittees. She represents the City of
Shelbyville on the Selby County Extension Council and is theurea

Kathy's final day at City Hall was December 31, 2007. Gdesmer will take over as Clerk and with the
training she has received as deputy clerk and the mentorimgiethy, Shelbyville will continue to be in
capable hands, but Kathy will just be a call away if sheésle.

"l have truly enjoyed my years as a City Clerk and the sugmattfriendship of NEMO CCFOA. We are
such a diverse group and you have helped keep me on traclkareViike family, caring about eachother.
THAT IS SPECIAL." Kathy Jones

Kathy plans to take advantage of retirement by workindier needlework projects, reading, playing cards
and taking pictures of things that make her happy. Her nestiva will be to Lancaster County, PA to
visit the Amish Community. Congratulations Kathy. Enjourretirement!

In the Next Issue: Spring Institute Wrap

Outstanding Clerk

Incoming MoCCFOA Officers
Recognition for Education Milestones
Master Academy and Spring Institute

class overviews

Pictures from Spring Institute

Hospitality Suite fun
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Coralee Patrick, Nixa, Retires ATTORNEY GENERAL WILL NOT APPEAL

The Southwest Clerks bid a fond farewell jto FAVORABLE OVERTIME DECISION
Coralee Patrick, who retired on October 31 from the @ity

of Nixa, where she served for 30 years. Coralee bec -
Certified Municipal Clerk in 1989 and received Her t%rney General Jay Nixon announced at the

Master Municipal Clerk Certification in 2000. Coral ?MML Legislative Conference that his Oﬁ'?e would
has a certificate for 600 hours of instruction from I:ﬂé)t appeal the Cole County Circuit Court's
Center for Social Sciences and Public Policy Resehfaiforable decision that municipalities are exemjt
from Missouri State. from the state minimum wage and overtime la
Coralee served the Southwest Clerks |3dissouri municipalities will continue to come
Treasurer, Secretary, Vice President and Presideny ander the Federal Fair Labor Standards Act thaf has
then went on to serve the Missouri City Clerks E%eciaj overtime provisions for police and
Finance Officers Association as President from 19 efighters. Needless to say, the municipal

1996. The MOCCFOA selected Coralee as Outstanjl . ; .

City Clerk in 2001 lﬁ'@legates gan him a rousing ovation after the
The Southwest Clerks bought Coralee a me nouncement.

box with pictures and a recording of messages. Corplee

still helps Nixa one day a week. Coralee is an ass¢{MML Monthly Newsletter)

MOCCFOA and will be missed. We all wish her a gréat
retirement.

Lorinda Southard, Webb City, Retires

Another Southwest Clerk who said goodbye to
MOCCFOA and the State of Missouri as well Lorinda
Southard. Lorinda started with the City of Webb City in
1991 and received her CMC Status in 1997. Lorinda was
active with the Southwest Division, Region VII, IMC and
MOCCFOA.

Lorinda served as Treasurer for MOCCFOA in
2006/2007 and was chairman of the Silent Auction from
2002 until 2006, making additional scholarships available
to members of MOCCFOA.

During 2005 and 2006 Lorinda attended dialogues
sponsored by the Athenian Leadership Society and was
inducted into the Society at the IIMC Conference in New
Orleans in 2007.

Lorinda retired her position in August 2007 and
=T »_ headed to the Northwest part of the country to be with her

Pictures from the 2007 Spring Institutd family. Good Luck Lorinda, we will miss you.

Top, Ito r: New Clerks’ Training, and Kevin O’Keefe’'s PaviRoint Presentation
Bottom, | to r: Donna Barnes (Mexico) and Brenda Coultan{@enton) discussion pan
and MoCCFOA friends and sponsors Dale Barstow and Mike Perry
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In Mid-February, the Southeast Missouri area
was hit by a major ice storm, causing wide-
spread electric outages in the entire area. The
Southeast Division wants to extend a BIG
THANK YOU to the many cities who came to
help us during this emergency, including the
Cities of Kirkwood, Hermann, Poplar Bluff,
Columbia, Lebannon, and Hannibal; as well
as private electrical contractors, including
Kelley of Poplar Bluff, Meyers of Jefferson
City, Scobie Electric of Cameron, PLC of
Farmington, Townsend of Fredericktown, and
Floyd and Sons in Jackson.

Your Town
If you want to live in the kind of a town,
like the kind of a town you like,
You needn't slip your clothes in a bag,
and start on a long, long hike.
You'll only find what you left behind,
for there's nothing that's really new.
It's a knock at yourself when you knock your town.
It isn't your town - it's YOU.

Real towns are not made by men afraid,
lest somebody else gets ahead,
When everybody works and nobody shirks,
you can raise a town from the dead.
And if - while you make your personal stake,
your neighbor can make one, too,
Your town will be what you want to see.
It isn't your town - its YOU.

Author Unknown
submitted by Mayor Pauline Campbell, City of Edina
As shared at the MOCCFOA Spring Institute 2007
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